
 

 

The problem: Less than 50% of people with type 2 diabetes (T2D) 
achieve glycemic control due to difficulties in adhering to physical activity, 

a healthy diet and medication; this leads to health complications and 
premature death. Private health corporations lack automated approaches 

to supplement care provided to people with T2D in-between consultations. 
 

Our mission: Researching and developing intelligent and caring virtual assistants and other novel 
technologies to empower people to achieve better health outcomes and well-being. Currently the team is 

composed by Mara Guerreiro and Vânia Brissos. Mara has a PhD in pharmacy, a successful track record in 
R&D of digital health and experience in leading interdisciplinary teams. Vânia has a PhD in Biotechnology, 

experience in R&D project management in vibrant research environments and has been inspired by a 
family example of empowerment in diabetes self-management. We are hard workers and passionate about 
contributing to people’s well-being through research. We overcome challenges with a positive stance and a 

sense of humor; we tackle issues from different angles and create value through difference. 
 

How our solution addresses the problem better than the competition: 
Vitoria, the intelligent virtual human assistant, runs in an app to coach older adults with T2D in long-term 

interactions, supporting adherence to antidiabetic medicines, physical activity and healthy eating. This 
customer segment will be benefited by improving health and reducing diabetes complications. Data from 

the app will populate a web-based dashboard to support clinical decisions by health professionals. Creating 
this novel service to older clients with T2D in private health care corporations (hospitals & clinics networks) 

will increase their revenue and strengthen branding. We are more prone to success than our competitors 
due to a unique combination of features: 1) the virtual human coach speech and communication 

capabilities, adapted to each user, which increases engagement with technology over time, even in users 
with low literacy; 2) an interface developed for seniors; 3) design based on scientific evidence. 

 
The market: In 2019, 136 million people 65 years+ lived with T2D; this is expected to increase by 40% 

in 2030. In the USA, smartphone ownership in those 65+ was 20% in 2018, representing 11 million 
seniors, and is expected to more than quadruple in 10 years. Currently, the addressable market can be 

narrowed to 1.3 million, based on a conservative estimation of those using apps. Private healthcare 
corporations in the USA increased their revenue in the last decade by 60%, representing USD 40,500 

million in 2020. Prescribing apps with proven benefit and compliant with regulatory standards became a 
reality in the USA and Germany.  

 
How far are we from the market: We have successfully validated our prototypes with 10 

clinical experts, 36 primary care physicians and nurses and 20 older adults with T2D. To reach a range of 
customer segments we need to conduct a pilot study and then a clinical trial with economic evaluation, 

comparing our solution to standard care and human coaching.  
 

Why investing in us: An investment of EURO 700 K will allow assembling a team with an R&D and 
business focus, to launch our solution to commercial markets. Moreover, it will expand the existing 

backbone technology to other conditions, enabling further innovation. Our revenue streams will include 
subscription fees for the app (with or without a device) and the dashboard. Our key partners encompass 

patient associations and companies with devices that can be connected to the app. 
 

Our vision is to become a reference in developing digital solutions that aid people worldwide in 
achieving healthier lives.  

 
 

Contacts:  
 

Mara Guerreiro mara.guerreiro@esel.pt +351 969 065 920 
Vânia Brissos vbrissos@itqb.unl.pt +351 914 528 436 

https://vaselfcare.rd.ciencias.ulisboa.pt 

 


